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Points User Guide: Tips, Tricks and Secrets - A practical guide to understanding and using RCI Points: 

1 of 1 people found the following review helpful. If you are brand new to RCI, this book 'might' helpBy Jeepinjoeleh. I 
had pretty much learned everything that was covered here, by clicking around in their website... but I enjoy looking up 
vacation stuff anyhow. If that isn't "your thing" then this might be very beneficial.5 of 5 people found the following 
review helpful. good valueBy Ian D. Coopercomprehensive coverage of RCI points system. Explains options , 
opportunities regarding quite complex points system in good detail . highly recommended for readers with limited 
knowledge of points system operation.3 of 3 people found the following review helpful. Amazing!By Betty BooSo 
informative, neutral and accurate, that my office has adopted it as the company training textbook. A must own for 
timeshare points sales reps, to give valid information, pros and cons to your potential customers.

From a history of timeshare and a history of RCI through the use of RCI points in both weeks and points 
environments. Emphasis also placed on instant exchange, last call, Getaway vacations and Platinum Points [Lifestyle]

About the AuthorThe author has extensive experience in the timeshare industry and has worked for four of the major 
timeshare companies. He also worked for a timeshare resale company and understands the in's and outs of timeshare 
resales including the advantages and disadvantages of same. Allen Kelley has written or published 10 books along 
with numerous magazine articles and Op=Ed pieces. He attended the Duke University School of Creative Writing and 
Rochester Institute of Technology. He also published the Florida Disaster Recovery Newsletter. Allen also wrote a PC 
technology column for a popular newspaper for a period of time. 


